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Sound
judgement
A critical, but often overlooked part of any pilot’s inventory is their headset. Airliner
World caught up with Patrick Schutterop, Business Manager, Bose Aviation EMEA
& APAC to learn more about the origin and evolution of the company’s products
Bose, a professor of electrical
engineering at Massachusetts Institute
of Technology. In 1978, Dr Bose began
research on what would become the
world’s first commercially available
active noise-cancelling headset. His
passion for exploration, innovation and
improvement still drives our work today.

RIGHT • Patrick has
been with Bose for
more than 13 years

Airliner World: Bose is a household
name, but few are aware of its history.
How did the business take flight?
Patrick Schutterop: Bose Corporation
was founded in 1964 by Dr Amar G

RIGHT • The A20 weighs
12oz (340g) and features
soft cushions with minimal
clamping force
ALL PICTURES: BOSE
FAR RIGHT • The company's
A20 aviation headset is
E/TSO-C139 certified
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ALW: Is it true that Dr Bose invented
the concept while he was on a
transatlantic flight?
PS: Yes – it was on a trip from Zurich to
Boston in 1978, that Dr Bose formulated
the basic concept and technology
for a headset that could reproduce
speech and music clearly – at the
same time reducing unwanted cabin
noise. His mathematical analysis was
the foundation for a breakthrough and
began Bose’s relentless pursuit for a
better headphone.
ALW: How did this theory develop
into practice?
PS: In 1986, a prototype was
successfully tested on Voyager –

a privately sponsored, non-stop,
round-the-world journey. In 1989,
the first commercially available
active noise reduction headset was
introduced by Bose, designed for
communication in light aircraft and
helicopters. Today, Bose provides
high performance communication
headsets for pilots, with products
recognised for their high quality and
reliability as well as their comfort, clear
communication and superior noise
cancellation characteristics.
ALW: Can you talk us through the two
core Bose products in this sector?
PS: Bose offers two models, each
designed for different flight deck and
cockpit environments.
The first is the A20 Aviation
Headset. This is ideal for higher noise
environments such as those found in
turboprop and piston-engine aircraft.
The A20 is engineered for a higher
level and standard of noise reduction,
clear communication and comfort
you expect from Bose. The award-
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LEFT • ProFlight Series 2
is ideal for noise levels
typical of pressurised jets
FAR LEFT • The ProFlight
Series 2 is the result of
decades of research
and development

winning product is the lightest and most
comfortable around-ear active noise
cancellation aviation headset Bose has
ever made.
The second option is our ProFlight
Series 2. It has features tailored for the
unique needs of pilots who operate
moderately noisy pressurised turbinepowered airline flight decks and
corporate jet aircraft. It features various
enhanced capabilities and pairs them
with clarity and comfort – for example
it offers three user-selectable modes of
noise cancellation.
Both models provide an unmatched
combination of active noise
cancellation, comfort and clear
communication and are designed to
let the pilot focus on what matters –
which is flying.
ALW: Aviation headsets have
historically been rather heavy – how
do these two models compare?
PS: The A20 weighs in at just 340
grams. With leatherette ear cushions
and minimal clamping force, it is one
of the lightest and most comfortable
aviation headsets you’ll find. It provides
30% greater noise reduction than
conventional aviation headsets, so you’ll
enjoy a peaceful flight from short hops
to long-hauls.

Meanwhile the ProFlight Series 2 is
just 128 grams on-head weight – light
and stable enough to stay comfortable
even on the longest flights. It is
supported by a thin, light, and highly
flexible cable.
ALW: Are there any other notable
features potential customers should
be aware of?
PS: The A20 offers clear audio with
active equalisation and offers a full
range of features including a Bluetooth
audio and communications interface
on certain variants of the headset.
Other highlights include customisable
audio prioritisation control with mute
and mix settings.
The ProFlight Series 2 lets you
choose from three levels of active
noise cancellations, wireless Bluetooth
connections to mobile devices (on
certain variants), audio systems and
electronic flight bags, and manages
other primary functions, all from the
ergonomic control module. It also offers
tap control functionality to optimise
audio for communication outside of the
intercom.
On top of all this, the Bose Connect
app makes Bluetooth audio sharing,
connection management, pairing,
unpairing and renaming devices easy.

ALW: What about technical and
regulatory considerations?
PS: Every feature in each Bose aviation
headset has been carefully considered,
engineered and refined to provide the
greatest possible benefit to the pilot
who wears it. Meeting and exceeding
the requirements of a TSO (technical
standard order) is one of those features.
It’s far more than a regulatory box to
check – it’s an important assurance that
our headset is compatible with other
equipment installed in the aircraft and
has been rigorously tested to meet
or exceed the demands of your flight
deck environment.
Both the A20 and ProFlight Series 2
are FAA TSO and EASA ETSO certified.
Thanks to this work, Bose affirms that
its headsets are ready for, and can
endure the challenging operating
conditions of the varied cockpit
environments globally.
ALW: If you could sum up Bose’s
mission, what would it be?
PS: Bose has a simple mission: think of
better solutions, create better products,
help people enjoy the things they truly
love. Everything we do supports this
mission. With our products, pilots can
fly safely, confidently and enjoy the
experience.

BELOW • Bose
Corporation has
its global HQ in
Framingham,
Massachusetts
BOSE CORPORATION
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